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Approaches and developments

The Czech Republic’s fintech sector has continued to grow steadily through 2025 and 2026, although its
development has been more measured than in larger European fintech hubs such as the UK, Lithuania,
or Estonia. The country’s strengths lie in digital banking infrastructure, payments, cybersecurity,
software engineering talent, and close cooperation between banks and fintech companies rather than

rapid startup expansion.

One of the factors that increases demand for fintech services and their overall development is an
improvement in the financial literacy of Czech nationals, driven in part by individuals, online platforms

and institutions focusing on informal financial education.

As mentioned, at the beginning, the rapid uptake of instant payments is one of the clearest indicators
of the digitalisation of the Czech payments market. According to the Czech National Bank (the “CNB”),
almost 41 million instant payments were processed through the CERTIS system'in April 2026, compared
with 31.5 million in April 2025. Instant payments accounted for approximately 45% of all interbank
transfers in April 2026, up from 21% in mid-2022.2

Following the Payment Services Act implements Directive (EU) 2015/2366 (“PSD2”) implementation,
fintech firms increasingly use Open Banking Application Programming Interfaces especially for (i)
personal finance management, (ii) lending, (iii) account aggregation, and (iv) payment initiation.
Attention is now shifting toward Open Finance, which would extend secure data sharing beyond bank
accounts to investments, pensions, insurance, and other financial products under future EU regulation.

Another significant recent development has been the introduction of a new, comprehensive regulatory
framework for crypto-assets. Regulation (EU) 2023/1114 on markets in crypto-assets (“MiCA”) and its
implementing measures, together with Czech Act No. 31/2025 Coll. on financial market digitalisation (the
“Financial Market Digitalisation Act”), has established a harmonised authorisation, governance and
conduct regime for crypto-asset issuers and crypto-asset service providers. The new framework provides
greater legal certainty but also imposes substantially more demanding market-entry and ongoing
compliance requirements. MiCA and its implementing measures and the Financial Market Digitalisation
Act represent the principal legal framework applicable to crypto-assets in the Czech Republic. The
transitional period under MiCA ended in the Czech Republic on 1 July 2026. After this date, only legal
entities authorised by the competent supervisory authority of an EU Member State will be allowed to
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provide crypto-asset services throughout the EU. So far, the CNB has granted 11 licences for CASP (crypto-

asset service providers) according to the MiCA regulatory regime.?

Digital operational resilience has also become an important area of fintech regulation. Regulation (EU)
2022/2554 on digital operational resilience for the financial sector (“DORA”) and its implementing
measures introduces harmonised requirements relating to ICT risk management, incident reporting,
resilience testing and the management of risks associated with third-party ICT service providers. In the

Czech Republic, DORA is supplemented by the Financial Market Digitalisation Act.

The Czech market includes a number of lending and crowdfunding platforms through which individuals
and businesses may seek financing. Business crowdfunding falling within the scope of Regulation (EU)
2020/1503 is subject to the harmonised European crowdfunding regime and supervised by the CNB, the
Czech financial market regulator.

Online investment and portfolio-management services constitute another established segment of the
Czech fintech market. Depending on the services and instruments involved, providers may fall within the

regulation of investment services, collective investment or investment intermediation.

Publicly backed funding initiatives include the EUR 55 million Recovery and Resilience Facility (“RRF”)
Czech Republic Fund of Funds, which provides for a specialised venture capital fund targeting regulated
financial market applications, distributed ledger technologies and AIL*

Fintech offering in your jurisdiction

The Czech fintech ecosystem includes businesses operating across payments, accounting and cash-flow
management, personal finance, lending and crowdfunding, investment services, insurance technology

(“insurtech”) and crypto-assets.

The most represented fintech sub-sectors are payment services, including deferred-payment tools,
accounting and cash-flow management, personal finance, peer-to-peer (“P2P”) lending and P2P
crowdfunding. The majority of Czech fintech businesses do not offer solutions unique to the Czech market
but provide services based on business models also used internationally. Besides pure fintech businesses,
banks and insurance undertakings are active in the field of financial innovation.

The market also includes payment initiation and account information services, online investment and
trading platforms, digital consumer-credit products, investment and portfolio-management applications
and services relating to crypto-assets. The regulatory treatment of each product depends on the

underlying activity rather than on its description as a fintech service.

A practical example of payment innovation is the “Pay a Contact” service, which enables clients of
participating banks to initiate payments using the recipient’s mobile telephone number instead of an
account number. The underlying Pay a Contact Register is operated by the CNB and was developed in

cooperation with the Czech Banking Association.®

Many fintech business models fall within existing sectoral financial market regulation. Depending on
the activities concerned, the applicable framework may include the regulation of payment services and
electronic money, investment services, business crowdfunding, consumer credit, collective investment,
insurance distribution or crypto-asset services. In particular, business crowdfunding within the scope of
Regulation (EU) 2020/1503 and crypto-asset services within the scope of MiCA are subject to harmonised
EU regimes. These regulatory frameworks are discussed in further detail below under “Key regulations

and regulatory approaches”.

Fintech businesses may also be subject to requirements relating to anti-money laundering (“AML”),
consumer protection, personal data processing, cybersecurity and digital operational resilience,
depending on their activities and regulatory status.
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Regulatory and insurance technology

Regulatory technology (“regtech”) is not regulated as a separate category of financial service under
Czech law. Its regulatory relevance generally follows from the obligations that the relevant technology
is intended to support. Regtech solutions may be used in particular for customer identification and
verification, beneficial owner identification, sanctions and politically exposed person screening,
transaction monitoring, fraud detection, regulatory reporting, ICT risk management and incident
reporting.

The use of such tools does not transfer responsibility for compliance from the regulated institution to
the technology provider. A regulated financial institution remains responsible for compliance with its
statutory obligations, including where a process is automated or outsourced to a third-party technology
provider. DORA has further increased the importance of governance and contractual controls relating to
third-party ICT services.

AML-related regtech

There are several requirements that apply to fintech companies under the Czech Act No. 253/2008 Coll., on
Certain Measures Against the Laundering of Proceeds of Crime and Terrorist Financing, as amended (the
“AML Act”). The principal authority responsible for supervision in this area is the Financial Analytical
Authority. Czech AML requirements are applied on a risk-sensitive basis, taking into account the nature,

scale and risk profile of the relevant business and its customers.

The main requirements include the identification and verification of clients and beneficial owners,
assessment of the purpose and intended nature of the business relationship, ongoing monitoring of the
business relationship and the application of enhanced due diligence in higher-risk situations, including in
relation to politically exposed persons and high-risk jurisdictions.

The AML Act does not establish a single universal monetary threshold. Identification is generally required
before carrying out a transaction exceeding EUR 1,000, while customer due diligence for a transaction
outside an established business relationship is generally required at EUR 15,000, subject to lower
thresholds and other statutory triggers. Identification and customer due diligence may also be required
irrespective of the transaction value, including when establishing a business relationship or where there
is a suspicion of money laundering or terrorist financing.

Fintech companies falling within the scope of the AML Act must implement internal AML policies and
risk-management procedures, monitor relevant transactions and report suspicious transactions to the

Financial Analytical Authority.
Insurtech

There is no separate Czech licensing category for Insurtech. The regulatory framework is determined by
the underlying activities, such as the carrying on of insurance business, insurance distribution, claims

handling, outsourcing, personal data processing or the use of automated decision-making.

Regulatory bodies

The CNB is the principal regulatory and supervisory authority for the Czech financial market.
Authorisation by the CNB is generally required where a fintech business carries on a regulated financial
market activity requiring a licence.

The CNB is also the relevant Czech authority for significant parts of the framework established by MiCA
and DORA. Its current legislative materials cover crypto-asset regulation, digital operational resilience

and the corresponding Financial Market Digitalisation Act.
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The Financial Analytical Authority is the principal authority responsible for supervision and enforcement

in the field of AML and counter-terrorist financing (“CTF”).

The Office for Personal Data Protection is responsible for supervising compliance with personal data

protection legislation and may impose corrective measures and administrative fines.

The National Cyber and Information Security Agency is the principal Czech authority in the field of
cybersecurity.

The regulatory bodies particularly relevant to fintech businesses therefore include:
(i) theCNB;

(ii) the Financial Analytical Authority;

(iii) the Office for Personal Data Protection; and

(iv) the National Cyber and Information Security Agency.

Depending on the business model, the Czech Trade Inspection Authority and other sectoral or consumer
protection authorities (including the Financial Arbiter) may also have jurisdiction.

Key regulations and regulatory approaches

General financial services framework

The regulatory landscape for fintech businesses in the Czech Republicis defined not by a single specialised
framework but by the existing financial sector regulations. The applicable regulatory regime depends on

the activities actually carried on by the provider.
Fintech business activities may in particular fall under the regulation of the following financial services:
(i) Paymentservices

Payment services are regulated under Czech Act No. 370/2017 Coll., on payment services, as amended
(the “Payment Services Act”), which covers the activities of creditinstitutions, paymentinstitutions
and electronic-money institutions, as well as payment initiation services and account information
services. Payment services and electronic-money regulation under the PSD2 and Directive 2009/110/
EC is known as the “E-money Directive”. The EU payment services framework is also expected to
be revised through the proposed Payment Services Directive (the PSD3) and Payment Services
Regulation, both of which remain subject to the EU legislative process.®

(ii) Investment services

Investment services, including services provided by online trading platforms, are regulated under
Czech Act No. 256/2004 Coll., on capital markets, as amended (the “Capital Markets Act”). The
Capital Markets Act covers credit institutions and investment firms providing investment services
in relation to financial instruments, including financial derivatives, and implements the Markets in
Financial Instruments Directive II and adapts the Markets in Financial Instruments Regulation.
(iii) Crowdfunding

Regulation (EU) 2020/1503 on European crowdfunding service providers for business sets out
requirements for operators of crowdfunding platforms facilitating the granting of loans or the
placement of transferable securities and admitted instruments for crowdfunding purposes. The
regulation applies to crowdfunding offers for business projects up to an aggregate consideration
of EUR 5 million calculated over a period of 12 months. Fintech businesses may also be subject to
the regulation of banking, insurance distribution, collective investment, consumer credit, AML,

consumer protection and personal data processing.
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Crypto-assets

The principal regulatory framework for crypto-assets consists of MiCA and the Financial Market
Digitalisation Act. MiCA regulates the issuance, public offering and admission to trading of crypto-

assets, as well as the provision of specified crypto-asset services.
MiCA distinguishes between:

(i) e-money tokens, which purport to maintain a stable value by referencing the value of one official

currency;

(if) asset-referenced tokens, which purport to maintain a stable value by referencing another value or

right, or a combination thereof; and
(iii) crypto-assets other than asset-referenced tokens or e-money tokens.
MiCA establishes uniform rules relating to:

(i) transparency and disclosure requirements for the issuance, public offering and admission to trading
of crypto-assets;

(if) authorisation and supervision of crypto-asset service providers and certain issuers;
(iii) governance and organisational requirements;
(iv) protection of holders of crypto-assets and clients of crypto-asset service providers; and

(v) theprevention ofinsider dealing, unlawful disclosure of inside information and market manipulation

involving crypto-assets.

Providers intending to carry on regulated crypto-asset services generally require authorisation as crypto-
asset service providers unless they qualify as financial entities entitled to use the notification regime
provided by MiCA. The detailed EU implementing rules cover, among other matters, authorisation
applications, governance, continuity of services, complaint handling and qualifying holdings.

Providers of services relating to crypto-assets may also be obliged entities under the AML Act and may
therefore be required to carry out customer due diligence, monitor transactions and report suspicious
transactions.

The Financial Market Digitalisation Act provides for the principal Czech statutory framework
accompanying MiCA, including the allocation of national competences and related supervisory and
procedural rules.

Regulatory approach and financial innovation

The approach of the CNB towards fintech innovation is based on the principle of technological neutrality.
Accordingly, the regulatory treatment of a product or service is determined primarily by its economic
substance and legal characteristics rather than by the technology used.

The CNB operates a fintech contact point through which existing financial institutions and potential new
entrants may submit enquiries concerning innovative financial market solutions. The contact point is
intended to facilitate communication regarding regulatory, licensing and supervisory issues. It does not
provide binding legal opinions and does not replace formal authorisation proceedings.

The CNB has separately established CNB Lab, an internal innovation platform covering Al and data
science, digital assets and payments. CNB Lab brings together the CNB’s own innovation projects and

should not be characterised as a regulatory sandbox available to private fintech businesses.’

The CNB’s innovation activities also include a USD 1 million test portfolio comprising bitcoin, a USD
stablecoin and a tokenised deposit. The portfolio is maintained outside the CNB’s international reserves
and is intended to provide practical experience with the holding, trading and operational management of

digital assets.?
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Digital operational resilience

DORA forms a central part of the regulatory framework for fintech businesses that are themselves
regulated financial entities or provide ICT services to regulated financial institutions. It covers ICT risk
management, reporting of major ICT-related incidents, digital operational resilience testing, information-

sharing arrangements and management of ICT third-party risk.

Financial institutions must maintain governance arrangements and internal controls enabling them
to manage ICT risks, classify and report relevant incidents and address risks arising from contractual
relationships with ICT service providers. Certain critical third-party ICT service providers may also

become subject to direct EU-level oversight.

The Czech legislative framework accompanying DORA includes the Financial Market Digitalisation Act.
Personal data

The collection, use and transmission of personal data in the Czech Republic are primarily governed by
Regulation (EU) 2016/679, the General Data Protection Regulation (the “GDPR”), and Czech Act No.
110/2019 Coll., the Personal Data Processing Act, as amended.

These rules apply to fintech businesses insofar as they process personal data. There are no general data
protection rules applicable exclusively to fintech companies. Fintech companies must comply with the
obligations arising from the applicable data protection legislation and respect the rights of data subjects
guaranteed by the GDPR.

Personal data may be processed only where an appropriate legal basis under the GDPR applies, such as
performance of a contract, compliance with a legal obligation, consent, legitimate interests, protection of
vital interests or performance of a task in the public interest.

The appropriate legal basis must be identified separately for each processing purpose. Consent should
not be used where the processing is necessary for the performance of a contract, compliance with a legal
obligation, or another applicable legal basis. In particular, regulated financial institutions frequently

process data to comply with AML, record keeping, reporting and risk management obligations.

The use of personal data for unsolicited direct marketing by electronic means is also governed by the Act
on Certain Information Society Services. Electronic marketing generally requires prior consent, subject to

the statutory exception for marketing similar products or services to existing customers.
Cybersecurity

The Czech cybersecurity framework is primarily governed by Act No. 264/2025 Coll., on Cybersecurity,
which implements the requirements of the NIS2 Directive. For regulated financial institutions, this
framework applies alongside the more specific requirements of DORA. The interaction between the two

regimes depends on the entity and activity concerned.
Al

Similar to the regulation of personal data, there is no separate Czech Al regime applicable exclusively to
fintech businesses. Fintech businesses may nevertheless be subject to the horizontal EU framework and to

existing financial-services, consumer-protection, data-protection and anti-discrimination rules.

Regulation (EU) 2024/1689, the Artificial Intelligence Act (the “AI Act”), establishes a horizontal, risk-
based framework for the development, placing on the market and use of Al systemsin the EU. Its provisions
apply in stages. Prohibited AI practices and Al-literacy obligations have applied since February 2025,
while governance rules and obligations relating to general-purpose Al models have applied since August

2025. Additional provisions become applicable according to the Act’s phased implementation timetable.
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The AI Act may be particularly relevant to fintech businesses using Al for creditworthiness assessments,
risk assessment and pricing in relation to life and health insurance, fraud prevention, customer support,
identity verification or employment-related decisions. Whether an Al system is classified as high-risk

must be assessed by reference to its intended purpose and the categories set out in the Al Act.

Restrictions

Thereis no general prohibition imposed solely on the basis that a business uses fintech or another particular
technology. Besides the requirements applicable to the relevant type of business, Czech law does not

generally seek to prohibit fintech services merely because they are innovative or technology based.

Where a fintech business falls within the scope of regulated financial services, the relevant authorisation,

notification or registration requirements and ongoing legal obligations must be satisfied.

Activities involving payment services, electronic money, investment services, consumer credit,
crowdfunding, insurance distribution, collective investment or regulated crypto-asset services may not

be carried on unless the provider satisfies the applicable market entry requirements.

In relation to crypto-assets, the legal analysis must identify both whether the relevant asset falls within
MiCA and whether the proposed activity constitutes a regulated crypto-asset service. Where MiCA
applies, a general Czech trade licence does not replace the authorisation or notification requirements
under the EU regime.

Additional restrictions and obligations may arise from AML, consumer protection, sanctions, data
protection, cybersecurity, operational resilience, outsourcing and marketing rules.

Cross-border business

For fintech businesses established outside the Czech Republic and seeking to serve Czech customers, a
critical preliminary step is to assess whether their activities constitute regulated financial services for
which an authorisation from the CNB or another applicable market access procedure is required.

Licence proceedings for new market participants may be administratively and financially demanding.

Entities establishedin other EU or EEA Member Statesand holding an appropriate home state authorisation
may benefit from the relevant European passporting or cross-border notification procedure.

The availability and conditions of passporting depend on the applicable sectoral regime. Different
procedures apply to credit institutions, payment institutions, electronic-money institutions, investment

firms, crowdfunding service providers and crypto-asset service providers.

Under MiCA, an authorised crypto-asset service provider may provide covered services in other EU
Member States following completion of the prescribed cross-border notification procedure. A Czech
provider may therefore passport its authorisation into other Member States, while a provider authorised

elsewhere in the EU may use the MiCA framework to provide services in the Czech Republic.

Businesses established outside the EU or EEA generally cannot rely on EU passporting arrangements.
They must assess whether their business model requires establishment and authorisation within the
EU or whether a narrowly defined exemption applies. In the case of crypto-asset services, third-country
providers should not rely solely on customer initiative or “reverse solicitation” as a general method of
accessing the Czech market.

Foreign providers must also consider mandatory requirements concerning Czech and EU consumer
protection, AML/CTFrules,international sanctions, data protection, operational resilience, cybersecurity,
marketing and customer communications. These requirements may apply regardless of whether the
provider’s principal financial market authorisation was issued in the Czech Republic or another Member
State.
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Endnotes

1 CERTIS (Czech Express Real-Time Interbank Gross Settlement System) is the Czech Republic’s national payment
seftlement system operated by the CNB.

2 CNB, “Instant payments — lightning-fast transfers for businesses and individuals”, available at: https://www.cnb.cz/
en/payments/certis/instant-payments (accessed 14 July 2026).

3 MiICA, “CNB grants crypto licences to 11 entities — Czech National Bank”, available at: https://www.cnb.cz/en/cnb-
news/press-releases/MiCA-CNB-grants-crypto-licences-to-11-entities (accessed 16 July 2026).

4 European Investment Fund, “RRF Czech Republic Fund of Funds”, available at: https://www.eif.org/what_we_do/
resources/rrf-czech-republic/index.htm (accessed 14 July 2026).

5 CNB, “Description of the Pay a Confact Register”, available at: https://www.cnb.cz/en/payments/certis/description-
ofthe-pay-a-contact-register (accessed 14 July 2026).

6 See European Parliament, Legislative Observatory, procedures 2023/0209(COD) and 2023/0210(COD) (accessed
14 July 2026).

7 CNB, “CNB Lab”, available at: https://www.cnb.cz /en/economic-research/cnb-lab (accessed 14 July 2026).

8 CNB, “Digital Assets Pilot”, available at: https://www.cnb.cz/en/economic-research/cnb-lab/digital-assets-pilot

(accessed 14 July 2026).
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